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One of the main outcomes of the fourth annual Global Ministerial Summit on Patient Safety was the Jeddah Declaration for Patient Safety, which prioritizes patient wellbeing as a crucial healthcare factor that needed to be addressed within healthcare systems globally (Al-Kinani, 2019). Patient wellbeing covers all practices aimed at guaranteeing a safe and beneficial outcome for a patient while they are under the care of healthcare professionals within the healthcare system. Inefficient patient wellbeing practices have significantly contributed to an increase in patient mortality worldwide. According to Al-Kinani (2019), at least one individual dies every few seconds due to mistakes by medical personnel globally. Against this background, the Jeddah Declaration for Patient Safety 2019 was announced during the annual patient safety summit to provide high-quality universal guidance for patient wellbeing practices globally (Al-Kinani, 2019). The declaration focuses on the application of such guidance within developing countries to improve patient wellbeing while meeting the universal standards for patient wellbeing practices.
The Jeddah declaration entails six main resolutions that governments should implement to guarantee the welfare of patients in their healthcare systems. The first resolution identified the need to apply the standard practices aimed at improving patient wellbeing in a manner that matches the local circumstances (Al-Kinani, 2019). Secondly, there was a resolution to augment the healthcare education curriculum by inserting courses that specifically cover patient wellbeing (Al-Kinani, 2019). Thirdly, the declaration specified that universal definitions of terms concerned with patient wellbeing should be established mainly to eliminate confusion surrounding patient wellbeing. Next, a resolution was made to establish sustainable oversight systems that promote the beneficial use of technological healthcare resources. Also, the declaration resolved to engage in consistent and open communication with both the citizens and qualified healthcare personnel to establish strategies that can enhance patient wellbeing countrywide (Al-Kinani, 2019). Lastly, there was a resolution to advance the people’s healthcare knowledge to enable them to make informed and beneficial choices regarding their health (Al-Kinani, 2019).
From my understanding, the decision to improve people’s healthcare knowledge for efficient healthcare choices is most relevant to my future goal in healthcare. As a healthcare professional, I plan to educate my clients on the elementary but crucial aspects of healthcare that may have significant effects on their health. I intend to use a language they can understand to avoid misunderstandings and enable an open exchange of information. Furthermore, it will be my duty to answer any of their questions regarding healthcare and also help to eliminate any misconceptions that people may have regarding aspects of their health. My goal will also be to provide quality healthcare to my patients and thus create a foundation for their understanding of what effective healthcare entails.
Nonetheless, various challenges may be encountered in the process of increasing healthcare knowledge among the citizens. High levels of illiteracy among the citizens may particularly hinder the efforts aimed at educating these individuals since most of them will not be able to understand and utilize the health information that will be provided to them (Liu et al., 2020). Moreover, the existence of false information regarding health matters, such as in fake news sites and social media platforms, may confuse citizens since they cannot determine whether information from these sites is reliable. Health education efforts may also be hampered by the lack of the necessary facilities needed to educate the citizens such as stable internet connection in rural areas (Wittenberg et al., 2018). Citizens may also become reluctant to participate in the awareness efforts of the government due to mistrust of their government officials and the leadership system being used by the government (Wittenberg et al., 2018). Similarly, they may mistrust foreign organizations that partner with the government to increase their knowledge of healthcare.
Therefore, to overcome these challenges, various factors need to be considered when implementing the processes needed to improve healthcare knowledge among citizens. For starters, the knowledge gap should be identified by evaluating the average citizens’ grasp of healthcare information (Friis et al., 2016). This will assist in determining the amount of work needed to be done in the efforts aimed at improving their health knowledge. Similarly, a set of goals and objectives should be created before the education processes are implemented to provide practical targets that the government can work towards in advancing health literacy among the citizens. The government should also consider the most effective means of conveying information to the citizens about healthcare. This will minimize inefficiencies that may result from utilizing the wrong techniques to advance healthcare literacy among citizens. Furthermore, the government should consider how they can minimize the spread of unreliable health information (Friis et al., 2016). This may require imposing strict regulations on news and other sources that are consistently used by citizens to acquire health information.
Consequently, the Jeddah Declaration for Patient Safety 2019 highlights some of the most crucial guidelines that governments in developing countries need to implement to enhance patient wellbeing. More precisely, the declaration advises governments to employ universally acclaimed patient wellbeing practices, insert patient wellbeing into the curriculum, create standardized definitions and terms concerned with patient wellbeing, and establish reliable supervision to regulate the use of healthcare technological facilities. Moreover, governments are instructed to openly communicate with citizens and medical personnel to create efficient healthcare systems and advance citizens’ healthcare knowledge. Since I plan to be a healthcare professional in the future, it will be important to play my part in improving my patients’ understanding of healthcare information. While implementing the changes needed to enhance healthcare knowledge, governments will face various challenges due to illiteracy, the existence of unreliable sources of information, and public mistrust of the government. Therefore, various considerations will have to be acknowledged by the governments to overcome these challenges, such as the gap in knowledge, the goals of healthcare education, and how unreliable information sources can be regulated.
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